The Mobile Clinic -

An A-Z Information Initiative

Picture the following: a scenic village, groups of pcople
hovering around what scems to be a van from a distancc,
cexcited voices spreading the good word-of-mouth, beaming
faces and satisficd souls. “Where arc we?” would be the
immediatc question — at the Mobile Agri Clinic! This initiative,
startcd by the Schgal Foundation, with support from the Pl
Foundation, under the Kaushal Krishak programme at
Samastipur, Bihar, aims at gencrating awarcness on not only
agricultural issucs, but also on a number of government
schemes ~ more like a one-stop- shop for all information nceds.

Pankaj Kumar Buaitha is a resident of the village of Maniyarpur,
in the Kalyanpur district of Samastipur. About the initiative he
comments enthusiastically: “I camc to know about this
endcavour during a meeting on agriculture, which I attended in
my village. People of the foundation were talking about an Agri
Van. | was cxcited when I heard about this van, and was curious
to know what it was all about. [ reached the van with a discased
sample of my crop, as this was a matter of grave concern for me
and was soon explained about the discase, its causes and how it
could be cffectively controlled.

The staff also encouraged me to pose questions on other
farming-rclated issues like sced varicty, crop discases, soil
testing, technologices available and different government
schemes. I went back a satisfied man because not only was the
disease of my crop identified, but I was provided logical and
organic solutions too. Besides this, nutrient information, on the
basis of soil testing, helps us save money as well. This is
important t0o.”

What is interesting to note is that the Mobile Agri Clinic, which
is armed with the latest technology, is designed to address
people from different backgrounds. For example if a farmer
would like to know about a particular discase affecting a
particular crop, but is not able to define it in his or her own
words, the digital library comes to the rescue.

With a vast collection of photographs of ingenious crops and
possiblc discascs that could plaguc them, the farmer can casily
identify the problem by looking at the photograph displayed on
a 32 inches LCD screen; once this is done, the process of
cradication is startcd, but in an ‘organic’ way: prevention, bio
remedics and then any chemical intervention, if required. A,
print-out of this information is also provided, which can be
photocopicd and distributed in casc the necd stands. The public
address systcim rcads out the information supplied on the shect,
in a concisc form, cnabling those who cannot read, to listen,
understand and comprehend. The mobile clinic also hosts a
soil-testing facility. Diversc information material is also
provided on a wide varicty of subjccts.

Says Arvind Rana, Program Leader, Agriculture Development
Programme, Schgal Foundation: “Our long association with
farmers has helped us understand their nceds and challenges.
There exists a gap between information present, its retricval,
understanding and application. This is what led us to this
initiative. If you ask me, how this initiative is different from
other similar initiatives, [ would readily say that this mobile
agri clinic is unique in its basic concept and approach. Besides
information on agricultural and agronomical aspects including
allicd fields too, information is also provided on all government
schemes valid for that particular state. The registration process
cnables us to maintain a record of the number and type of
queries, besides other factors, which scrve as

uscful indicators for trends and patterns.”

Ram Dular Mahto, resident of village Mahabalipur, in the
Kalyanpur district of Samastipur adds: “When the van visited
our village, I asked about the problem my Brinjal crop was
facing; the staff registered me and explained about the damage
done and, most importantly, about how it can be controlled. I
was happy with the solution. The best part is that the van visits
our village from time to time, which makes it easier to follow-
up on queries.”
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“Besides informing us about various agriculturc-related issucs,
both through the visual medium and also orally, we arc also
informed about all govemment-sponsared schemes. [n Tact,
there is also a toll free number where | can posc questions
related to almost any problem,” says Aditya Bhushan, a
resident of the village Ladaura, in the Kalyanpur district of
Samastipur.

The initiative, which started around 1.5 months ago, has scen
approximately 817 registrations so [ar und has covered around
40 villages. OF the 20 days in a month, 2 villages are covered a
day, with the van remaining for g period of about 4 lhours i a
particular village before moving on to the next. This

cunbles even women to partake in the initiative,

“Though the challenge remains in regularly updating and
customizing the digital library andinformation material, the
response has been overwhelming, which is why there are plans
to take this initiative to other arcas like Jharkhand too,
amongst others,” says Ruana.
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